
JAMES HARGREAVES (PLUMBERS MERCHANTS) LTD 
Head Office: Parliament Street, Burnley, BB11 3JT

www.jameshargreaves.com 
Tel: 01282 722000 

Company Reg No. 00188491 

APPLICATION TO OPEN A CREDIT ACCOUNT
All required sections must be completed. (See table below)  All information submitted will be treated in strictest confidence.

Every Applicant must complete Section 1

Depending on your Business type you must also fill in either section 2, 3 or 4

Limited Companies must complete section 2

Public Body/Corporation or Government Agency must complete section 3

Sole Traders, Partnerships & LLP must complete section 4

SECTION 1 - To be completed by all applicants

Business Details

Full Business Trading Name

How long has your business traded under this name? 

Credit Limit Requested  £ Invoice Address

Tel

Postcode

Mobile

Website Address

Main Business Account Contact Details

First Name Last Name

Tel Mobile

Email Opt into text  YES      NO

Main Purchasing Contact Details (if applicable)

First Name Last Name

Tel Mobile

Email Opt into text  YES      NO

Accounts Team Contact Details

First Name Last Name

Tel Email

Email for Receipt of invoices

BRANCH USE ONLY ACCOUNTS USE ONLY

Branch Name: Account Code: Credit Limit Set:

Branch No: Date Received: ___/___/_____ CPC:



Trade References 

Please provide details of THREE RELEVANT trade credit account references for your business

Business Reference 1

Company Name Tel

Contact  Name (optional)

Email Average Annual Purchases £
Years trading with them Credit Limit £
Business Reference 2

Company Name Tel

Contact  Name (optional)

Email Average Annual Purchases £

Years trading with them Credit Limit £

SECTION 1 - To be completed by all companies  (continued)
At James Hargreaves, we support paperless processes to help save the environment. By default, we will send Invoices, Credits and Monthly 
Statements by email. In addition, Invoices, Credits, Statement & PODs can be downloaded easily from our Customer Portal at your convenience.

Please tick if you would like access to our Customer Portal      
Does your business operate from Multiple Locations?                                                                                              YES      NO

Does your business own any of the buildings it operates from?                                                                            YES      NO

VAT Reg No. Annual Turnover  £

Have any of your company’s principals (directors/partners/trustees or proprietors) been involved in any of the following?

Liquidation Bankruptcy IVA Disqualified from acting    
as a Company Director

CVA Receivership CCJ

If you have ticked any of the boxes above please give details on a separate sheet.

Business Bank Details

Bank Name

Account No. Bank Address

Sort Code

Post Code

Are Purchase Order codes required?  YES      NO



What does your company do? - Tick one box that best applies and then fill in the corresponding 
coloured section

 Building Trade Based Business - Fill in A  OR   Non Building Trade Based Business - Fill in B

A: What work does your BUILDING TRADE  BUSINESS undertake? - Please tick all that apply

Domestic Heating Commercial Heating General Building Maintenance

Domestic Plumbing Commercial Plumbing Builder  

Domestic Bathrooms Commercial Bathrooms Drainage

Domestic Heating Service Engineer Renewable Heating Installations Kitchen Fitter

Underfloor Heating New Build Contractor Government Funded Projects

B: What sector(s) does your NON BUILDING TRADE BASED BUSINESS operate in? - Please tick all that apply

Hospitality Local Government Agriculture Transport

Leisure Industrial / Manufacturing Transport

Education Retail Other Small/ Medium Business 

Healthcare Charity Other Large Business

In which areas of the UK does your business regularly operate/work in?

Please tick all that apply

North West West Midlands South East

North East Anglia Wales

Yorkshire and Humber London Scotland

East Midlands South West Northern Ireland

Approximately how many Plumbing, Heating and Bathrooms orders does your business make in an average 
month?

What is your business’s MONTHLY Plumbing, Heating and Bathrooms spend across all merchants?

Please tick one option

Up to £999  £1,000 to £4,999  £5,000 to £9,999  £10,000 to £29,999  £30,000 to £49,999  £50,000+ 

SECTION 1 - To be completed by all companies  (continued)

Business Reference 3

Company Name Tel

Contact  Name (optional)

Email Average Annual Purchases £
Years trading with them Credit Limit £



SECTION 2 - To be completed by Limited Companies only & signed by Directors
Registered Company Name & Address If different from Trading Name & Address mentioned in Section 1

Registered Company Name

Registered Company Address Company Registration No.

Date of Incorporation

Postcode
Ultimate Parent Company Registration No. (If any)

I/We agree to operate my/our account in accordance with James Hargreaves (Plumbers Merchants) Ltd’s Standard Terms & Conditions of Sales (of which I/we have received and 
hold a copy) and agree that all transactions are entered into based on these conditions to the exclusion of all others. I/We acknowledge that these Terms & Conditions of Sales 

may be varied from time to time by James Hargreaves (Plumbers Merchants) Ltd. 

I/We authorise James Hargreaves (Plumbers Merchants) Ltd to take up references from the Credit Reference Agencies at any time, which may also include the identity 
verification of Principals (Directors/Proprietors/Partners/Trustees). I/We authorise James Hargreaves (Plumbers Merchants) Ltd to request credit references from any of the 

referees or bank mentioned in Section 1 of this form. 

Credit Guarantee. This is a Personal Guarantee. 
In consideration of your agreeing to supply goods to us on credit, I/we jointly or severally guarantee payment personally all the financial obligations to James Hargreaves 

(Plumbers Merchants) Ltd, including financial obligations arising from any increase in the credit limit granted by James Hargreaves (Plumbers Merchants) Ltd from time to time, 
sums now due, or which may become due at any time in the future and which have not been paid according to the agreed terms. 

Company Directors complete and sign

Company Director 1

First Name Last Name

Home Address Date of birth (DD/MM/YYYY) 
Signature

Postcode Date

Company Director 2

First Name Last Name

Home Address Date of birth (DD/MM/YYYY) 
Signature

Postcode Date

Company Director 3

First Name Last Name

Home Address Date of birth (DD/MM/YYYY) 
Signature

Postcode Date

SECTION 3 -  To be completed by Authorising Signatories of Public Body/Corporation or Government Agency only

I/We agree to operate my/our account in accordance with James Hargreaves (Plumbers Merchants) Ltd’s Standard Terms & Conditions of Sales (of which I/we have received 
and hold a copy) and agree that all transactions are entered into based on these conditions to the exclusion of all others. I/We acknowledge that these Terms & Conditions of 

Sales may be varied from time to time by James Hargreaves (Plumbers Merchants) Ltd. 

I/We authorise James Hargreaves (Plumbers Merchants) Ltd to take up references from the Credit Reference Agencies at any time, which may also include the identity 
verification of Principals (Directors/Proprietors/Partners/Trustees). I/We authorise James Hargreaves (Plumbers Merchants) Ltd to request credit references from any of the 

referees or bank mentioned in Section 1 of this form. 

First Name Last Name

Title/Role Email

Signature Date



SECTION 4 - To be completed by Sole Trader, Partnerships & LLP only

Please provide full details of each partner (continue on separate sheet if necessary)

Registration Number (LLP Only ), Reg No.

Registration Address (LLP Only)

Postcode

Sole Trader / Partner 1

First Name Last Name

Tel Mobile

Email DOB

Home Address Previous Home Address
Please also give previous address if resident at current address for less than two years

Postcode Postcode

Home Owner  YES      NO

Partner 2

First Name Last Name

Tel Mobile

Email DOB

Home Address Previous Home Address
Please also give previous address if resident at current address for less than two years

Postcode Postcode

Home Owner  YES      NO

I/We agree to operate my/our account in accordance with James Hargreaves (Plumbers Merchants) Ltd’s Standard Terms & Conditions of Sales (of which I/we have received and 
hold a copy) and agree that all transactions are entered into based on these conditions to the exclusion of all others. I/We acknowledge that these Terms & Conditions of Sales 

may be varied from time to time by James Hargreaves (Plumbers Merchants) Ltd. 

I/We authorise James Hargreaves (Plumbers Merchants) Ltd to take up references from the Credit Reference Agencies at any time, which may also include the identity 
verification of Principals (Directors/Proprietors/Partners/Trustees). I/We authorise James Hargreaves (Plumbers Merchants) Ltd to request credit references from any of the 

referees or bank mentioned in Section 1 of this form. 

Credit Guarantee. This is a Personal Guarantee. 
In consideration of your agreeing to supply goods to us on credit, I/we jointly or severally guarantee payment personally all the financial obligations to James Hargreaves 

(Plumbers Merchants) Ltd, including financial obligations arising from any increase in the credit limit granted by James Hargreaves (Plumbers Merchants) Ltd from time to time, 
sums now due, or which may become due at any time in the future and which have not been paid according to the agreed terms. 

Signature of Sole Trader / Partner 1 Signature of Partner 2

Print Name Print Name

Date Date

CHECK LIST FOR ALL APPLICATIONS

Attached a void letterhead and void cheque or pay-in slip (All Applicants)

Attached any supplementary sheets that are required
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